ANN W. ROSSER

As an experienced coach, mediator and management trainer, Ann utilizes her 20 years
of executive experience to improve the performance of organizations and individuals
through leadership development, tailored workshops and facilitation.
Adept at recognizing and developing leadership talent, she helps clients deal with current
situations and effectively envision their future. Highly organized and enthusiastic with a
positive and motivating style, she is a creative problem solver, and communicator with a
proven ability to develop cutting-edge programs heightening performance levels.
Working one-on-one or in groups, Ann works with CEOs, management teams and
individuals. Ann focuses on the specifics of goals– not generalities. She is an effective
personal sounding board -- responding to concerns and issues with insightful feedback and
asking questions to prompt self-awareness.
Her executive coaching and management training has been extremely beneficial for
experienced CEOs and vital for new CEOs and management teams looking for better skills,
attitudes and cohesion. Topics on which Ann has been successful in helping clients are:
personnel situations, effective time management, talent management of staff, life balance,
the power to say “no”, better customer loyalty and more effective communication .
Prior to starting her company, Finding Resolution, Ms. Rosser’s experience includes the
Washington, D.C. government relations office of a Fortune 500 company and over 20 years
as a senior executive with a medical non-profit association. During her non-profit tenure,
she worked directly with board members and board policy, government relations,
media/public relations and education programs.
Ms. Rosser is a member of the Arlington Chamber of Commerce, the D.C. Chamber of
Commerce and the American Society of Association Executives. She is on the Board of the
Northern Virginia Mediation Service, the Women Alliance for Financial Education and is a
graduate of Leadership Arlington.

EDUCATION
■ Bachelor of Science, Education Pennsylvania State University, State College,
Pennsylvania
■ Certified Business Coach by Resource Associates Corporation
■ Certified Mediator by the Supreme Court of Virginia
■ Certified to administer/interpret: DISC and Values Assessments
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